July 28, 2003

Semantic Technologies for e-Government 
Template for Vendor Poster Sessions 
White House Conference Center, September 8th, 2003
General Instructions: All standard fields of the summary template below should be completed with narrative, images and URL links while fitting within a single standard page size as shown in the example. Detailed templates are optional. Solution stories should be about production implementations as opposed to research prototypes. Event organizers are especially interested in solution stories with proven business value and ROI. However, we realize that many implementations of this emerging technology are still very early in their deployment cycle and the ROI information may not be available.

Completed templates can be provided in word processing, PDF or HTML formats. They need to be submitted two weeks before (i.e., Aug. 25, 2003) the event date to be reviewed by event organizers, but can be revised for handout and posting to the vendor’s Web sites after that. Each vendor is encouraged to submit several stories.
1.1 Solution Story – Summary View (required)
Please copy and paste the template to submit multiple capabilities or to illustrate one capability through multiple success stories.

	Solution Story 

	Name
	Name the story illustrating the capability in action. Use up to one full line; preferably include the name of the customer.

	Image
	Typically this is one or more screenshots

	Image caption
	Describe the image, limit to one line

	Brief Description
	Describe the business problem and how the capability made a difference. Explain why semantic technology was the optimal implementation choice. 

	Url

	Provide a link on the web where some aspect of the story can be experienced (optional)

	Featured Product
	List all the products used in the solution (include URL’s as appropriate)


1.2 Solution Story – Detailed View (optional)
	Solution Story Details 

	Description
	Any information that didn’t fit into the brief description

	Business Results Accomplished
	What were the business improvements, how were they measured? If ROI information is available, please include a summary.

	Additional Image(s)
	To supplement a featured image any number of additional images can be included in the detailed story

	Caption(s) for additional image(s)
	All images should have a one line caption

	Architecture
	An image showing an architecture view

	Caption for the image
	Describe the image, limit to one line

	Project Record

(if possible)
	Person months:

Project Duration:

Number of system interfaces:

Number of data sources:

Estimated value (time, money, other):


1.3 Example

Conference organizers will assemble stories into classes associated with “Capability cases”, describing the problem and solution in domain independent terms.  The Capability Case and a short description (“intent”) will appear at the top of each displayed story, thus:

	Capability Case: 

	Semantic Data Integrator


	Intent:

	Systems developed in different work practice settings have different semantic structures for their data. Time-critical access to data is made difficult by these differences. Semantic Data Integration allows data to be shared and understood across a variety of settings.


	Solution Story: 

	Semantic Integration of Coca-Cola Master File
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Coca Cola Ontology Model integrates disparate data sources

	With a presence in nearly 200 countries, 300 bottlers world wide, 16 million clients (of which some 300 are trans-national getting delivery from several parts of the enterprise) Coca-Cola has extensive client data management needs. In the past, a simple task like sending one invoice per month to each client (instead of 100's) has proven challenging. Coca-Cola became interested in a more cost-effective way to handle hundreds of changes per year to this client network. Efforts using the latest integration technologies (field mapping, data warehousing and syntax translation) resulted in a "One View" system. The data was integrated, but all users had the same view of the data. Different regions wanted the data in different ways.

Semantic technologies enable Coca-Cola to better manage client relationships around the world. Instead of forcing everyone to agree on how to use the data, they create a dynamic mapping of the data through semantic integration. Data is available in several data sources, and applications provide numerous views on this data. Using a semantic solution enables the applications to continue running, while integrating all the data sources.



	Featured Products: 

Cerebra Semantic Integration Suite  from  Network Inference, Semantic Broker  from  enLeague



